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Avaliacdo dos Modelos de Prontuario do Paciente nos
Hospitais Universitarios e de Ensino do Brasil*

Evaluation of the Models of Patient’s Records in the Academical and Teaching Hospitals of Brazil

Fabia Gama Silva

Nastltimasdécadas, atecnologiadainformagdio beneficiou aéreamédicapropor donandoafor mulagdo
doProntuérioElerbnicodoPaciente, com objetivodemehor ar aqualidadedaassgénciaasalide Nao
obgtantetodaevolucdotecnol dgica, amaioriadosservicosdesalideno Brasl, epecialmentedaarea
hospitalar, encontr a-se desatualizada. O prontuario do paciente geralmenteéum dosultimosa ser
informatizado, sgapor problemasfinanceir os, culturais, comoresséncaainformaticapor partedos
possiveisusudrios, ou atémesmo por questdeslegaiseéticas. Obj etivo: avaliar csmodeosdeprontuério
do paciente existentes nos Hospitais filiados a Associacdo Brasileira de Hospitais Universtarios e
EntidadesdeEnsino. Desenhodoestudo: etudodesériedecasos MateriaiseM &odos aamodrafoi
congtituida por 105 modelosde prontuérios, desses 28 foram perdidos (por que asingtituigdes ndo
enviaram osprontuérios), restando paraavaliagdo, 77 mode os, enviadospor igual nimerodeHospitais
filiadosAABRAHUE. Cadamoddodeprontuérioeseusregpectivosfor mulériosforam avaliadosreoshendo
cadaqual um escor ediretamentepr opor cional apresengadeinfor magBescompletasnessesdocumentos
Reaultados asregifesSul eSudesteenviaram maior nimer odemodeosdeprontuarios 41(53,3%) dos
77recebidos. O tipodeprontuério predominantefoi em papd, 71 (92,2% ) enenhum eradetrénico. Na
andlisedosescoresdo” Prontuario Consolidado” , omaximo eper adoera 20, amédiafoi de10,9(+ 3,1)
com limitesde4e17emediana11,0. O exadocom mehor avaliacdodaqualidadedeprontuariosfoi Goias
ecom pior andlisefoi Sergipe. A médiadosescoresdo FormulériodeM edicinal nternadoAdultonos
Hospitais Publicos foi de 25,02 (+ 10,15), enquanto nos filantrépicos foi de 18,5 (z 9,29) p<0,038.
Conduses O maior nimer odeprontuériosenviadosdaregido Sul eSudester efleteamaior ofertade
cursdegraduacioem M edicinanasmesmas A qualidadedoformulariodeM edicinal nternadoAdulto
foi melhor noshospitaispublicosquenosfilantr dpicos. Apesar detodasasvantagensdo prontuario
detrnico, aindandoéumar ealidadenesseshospitaisbrasleiros.
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I n thelast decades, theinformation technology improvesthemedical area providing theformulation
of the Patient’s Electronic Records, with purpose of improving the quality of the attendance to the
health. In spite of all technological evolution, most of the health services in Brazl is outdated, in
especial the hospital area. The patient’srecords are usually thelast to be computerized, the reasons
can be financial problems, cultural problems, resistance to use of the computer science by the
possible users, or even legal and ethical subjects. Objective: to evaluate the existent patient’srecord
modelsin the Academical and Teaching Hospitals, adopted by the Brazilian Association of Hospitals.
Study Design: Case study, seriesof “ cases.” Materials and Methods: the sample was congtituted by
105 models, from those 28 waslost (because the institutions did not send the records) remaining 77
models for evaluation, sent by an equal number of adopted ABRAHUE Hospitals. Each record
model and their respective formswere appraised receiving each onedirectly a score proportional to
the presence of completeinformation in those documents. Results: the South and Southeast areas
sent larger number of recordsmodels, 41 (53.3%) of the 77 received. The predominant type of record
wasin paper, 71 (92.2%) and noneof thosearein eectronicformat. | n theanalysisof thescoresof the
“Consolidated Handbook” the expected maximum was 20, the average was 10.9 (+ 3.1) with limits
of 4and 17 and medium of 11. The statewith better evaluation of therecord'squality was Goiasand
theworst analysiswasfound in Sergipe. The average of the scores of the Form of the Adult'sIntern
Medicinein thePublic Hospitalswas(25.02 + 10.15), whilein the philanthropic hospitalswas (18.5+
9.29) p<0.038. Conclusions: thelargest number of recordssent from the South and Southeast states
reflectsthelargest offer of degree coursesin Medicinein the same areas. The quality of theform of
Adult’'sIntern Medicinewas better in the public hospitalsthan in the philanthropic ones. I n spite of
all of the advantages of the electronic records, it isnot a reality in those Brazlian hospitals.
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